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                                                               Chapters 1-5 

I. Fill in the blanks:                                                                    

1. Do not allow _____________ thoughts to enter your mind. 

2. Pay attention to non- verbal _________________like facial expressions. 

3. Respond by acknowledging what has been said or by giving _______________________.  

 

II.Colour the  + sign green if the sentence expresses a positive attitude or colour the --- 

sign if the sentence is negative:                                                                              

1. Healthy food makes us strong.                                   

2. They will not win the match.                                  

3. I will not do well in my exams. 

4. I will grow up to be successful. 

5. We will enjoy the picnic.  

 

 

 



 

 

III. Given below are some telephone etiquettes. Place a tick mark in the given boxes for 

the etiquettes to be followed, else place a cross:                                                        

1. Be a good listener and let the person on the other side speak. 

2. Keep interrupting the other person while he / she is speaking. 

3. Shout loudly while talking on the phone.. 

 

IV. Write any 3 ways how you will keep in touch with your friends:                       

 

Ans_________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

 

     

 

 

  

 

 

 

 

 

 

 

 


